Increase your profits
without headaches or worries!

Compatible ©: remanufactured
cartridges of superior quality



AboutUs

With over 16 years of experience in the industry of printing supplies, Nu-Tone has been able to build on its experience and knowledge
in this now mature industry. Nu-Tone is always striving to excel and innovate. We know that today’s markets are highly competitive
and this is why Nu-Tone has been able to develop high quality products, solutions and more attractive and appealing alternatives
thus enabling our customers to differentiate themselves from the competition.

It is worth mentioning that Nu-Tone offers its products and services to resellers and previously authorized distributors.

OurMission

Become your best ally in growing your business by establishing a sustainable and profitable relationship while offering products and
customer services that meet your expectations.
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For more than a decade, the STMC (Standardized Test Methods Committee) logo is the quality brand in the industry of
remanufactured cartridges. As a seal of trademark, the STMC designation tells the consumer that the cartridge purchased was
manufactured in accordance with specific quality and performance standards.

This global committee was formed to find and promote standardized test methods for the printer cartridge industry. The test
methods are used to evaluate toner printer cartridge performance. Furthermore, these methods make it possible to evaluate a
cartridge anywhere and come up with the same test results no matter which organization tests it.

A company that is STMC certified is one that has had their employees trained by one of the 25 authorized training personnel
worldwide. Nu-Tone international is proud to be amongst some 250 companies to have received this certification.
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OurWarranties

All Premium Tone, Eco Tone and Premium Tape products come with a one year replacement warranty against malfunctions or
manufacturing defects.

All Premium Ink products come with a free one year replacement warranty against malfunctions or manufacturing defects on
compatible products and 6 months on remanufactured cartridges.

All Eco Ink products come with a free 6 months replacement warranty against malfunctions or manufacturing defects.

Nu-Tone guarantees that under normal use, an ink cartridge or drum cannot damage or break the devices that use them. In the event
of a cartridge causing damage to a device, despite our rigorous controls, we will assume the cost of repairs to the extent that we have
been advised by the customer before such repair is performed. If necessary, Nu-Tone will make arrangements to dispatch a qualified
technician.




OurProducts

Our Premium Tone cartridges

Import controlled new compatible cartridges meeting our high quality standards.
«  Top quality parts only (Japan, Korea)

«  Over 22 quality control points per unit

«  Product inspected once again upon receipt at our factory

«  Products originating from ISO 9001/14 001 certified factories only

«  STMC certified products
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Our Eco Tone cartridges tO D e

Toner cartridges 100% remanufactured in Canada by our qualified team of experts in accordance with the following standards:

+  Made from original empty cartridges only

«  Raw material mainly made in North America

«  Upto 200 print test pages per cartridge fabricated
«  Factories STMC certified
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New or remanufactured compatible ink jet cartridges obtained from the best manufacturers in the world.

Our Premium Ink cartridges

«  When remanufactured, cartridges come from original empty cartridges only

«  Patented cartridge using the highest quality standards

Top quality ink
Pigmented ink whenever available
Products made by ISO 9001/14 001 certified factories only

AN INTERESTING ALTERNATIVE
TO EXPENSIVE
ORIGINAL INK CARTRIDGES!

Our Eco Ink cartridges | ﬂ

Remanufactured ink jet cartridges sourced from the best manufacturers in America.
«  Remanufactured cartridges come from original empty cartridges only
«  Patented cartridge using the highest quality standards

«  Top quality ink

«  Cartridge indicating ink level when available

«  Pigmented ink whenever available

«  Products made by ISO 9001/14 001 certified factories
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OurProducts

Our Premium Tape ribbons

Compatible ribbons for label printers.
+  High-quality compatible products
«  ISO-certified products 9001/14 001

«  Refined presentation

Our complementary products

+  Drum replacement chips for selected photocopiers
- Maintenance kits for printers: original or remanufactured
«  Private label available

+  Array of economic products
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CustomerServices

Customer services

Our experienced and knowledgeable staff is at your disposal to help expand and accelerate your growing business.
«  Fast and efficient online chatting «  Rapid and courteous service

«  Product availability 97 % of the time +  Ateam of experienced buyers

Technical support

Nu-Tone provide a direct and anonymous hotline to help you or your clients manage and resolve any problem related to
our products. This entirely free service is offered in French and English. We can also offer on-site service to your end-users on your
company'’s behalf. Support by a qualified technician is also available via online chat.

FREE TECHNICAL SUPPORT,

A NU-TONE EXCLUSIVITY!

RecoveryProgram

Nu-Tone buys and recovers a wide selection of empty laser toner and ink jet cartridges.

Each year, we recover thousands of ink and toner cartridges which would otherwise be put to waste.

Some advantages of our program:

+  Good for the environment

«  Simple and easy collection system

«  Detailed breakdown of paid cartridges
«  Management of timely payments

+  Full recovery system for cardboard and plastic




Increase your profits
without headaches or worries!

4470 Boul. de la Grande Allée, Boisbriand, Qc, J7H 1R9
Toll free: 1.877.773.3674 / Montreal : 450.441.1300 / Fax: 450.432.1133
info@nutone-densi.com
www.nutone-densi.com



