FOR BROTHER TN221/TN225 SERIES
How to reset the page counter on Brother laser printer

HL-3140CW, HL-3150CDN, HL-3150CDW, HL-3170CDW

A) Open the cover to access the cartridges.

B) With the cover open, press simultaneously the Secure and Cancel buttons.

C) The reset menu will appear on the display. With the Down Arrow, locate the cartridge you want to reset.

D) Once you have selected your cartridge, press the OK button to select the cartridge and once again the OK
button to accept the modification.

E) «Accepted» will be displayed on the screen once the reset is completed.

TNR/ Color Cartridge capacity
XL
Black HC
Cyan HC
Magenta HC
Yellow HC

DCP-9020CDW, MFC-9130CW, MFC-9140CDN, MFC-9330CDW, MFC-9340CDW

A) If you see an error message on the screen, press the X key to return to the main menu.
B) Press the FAX button to render the numeric keyboard visible and to find the * button on the keypad.
Please keep it in mind as you will need to press that invisible key in the next steps.

TNR/ Color Cartridge capacity
XL
Black HC
Cyan HC
Magenta HC
Yellow HC

C) Press the Home key to return to main menu.

D) Open the cover to access the cartridges.

E) With the cover open, press the invisible * button for 5 seconds.

F) The reset menu will appear on the printer display.

G) Scroll up and down the menu to select the color and capacity you need to reset.
Once you have found the cartridge, press the OK button to select it and again press the OK button
to accept the modification.

H) The display with show «Accepted» once the reset is completed.



